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As you prepare for your cruise, you’ll need to fill out the important documents listed below. The easiest way to complete these 
forms is to use the Cruise Personalizer® at princess.com. Also included below are tips to help you prepare for your cruise and a 
list of services available to personalize your escape.

Completed Importance
Available Cruise 
Personalizer® at 

princess.com

Days Prior
to CruiseAction Item

REQUIRED Verify that the spelling of each passenger’s name on their 
airline and cruise reservations matches their passports and 
other travel documents.

Upon booking 
cruise.

REQUIRED Review dining preferences — Traditional Dining or Anytime 
Dining.SM (See pages 17-19.)

Upon booking 
cruise

.

REQUIRED If you are pregnant, on peritoneal dialysis, traveling with 
oxygen or a service animal, or using electric equipment, notify 
Fleet Medical in writing for further instructions. Service animals 
require prior notification.

Upon booking 
cruise.

REQUIRED Advise us of any condition that might require special attention 
onboard, or the use of wheelchair, scooter or TTY equipment. 
(See page 5.)

Upon booking 
cruise

REQUIRED Review enclosed Passage Contract.* Upon receipt.
REQUIRED Valid passports and travel documents are required for all pas-

sengers. When a passport is required, ensure it is valid for up 
to six months after the last day of your cruise and that it 
contains blank pages for entry/exit stamps. (See page 4.)

75

REQUIRED Complete all sections of the Booking Form, so you can enjoy 
Express Check-In at those ports where this service is available.

45.
REQUIRED Complete and return the Air Flight Request Form (if you have 

planned your own transportation).
45.

REQUIRED If traveling with a minor (under 18 years of age), verify that 
child’s travel documents are in order; obtain any special 
documents that may be required. (See page 4.)

45
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REQUIRED If you have a medical condition, please verify with your 
personal physician that you are well enough to travel on the 
itinerary you have chosen.

45.

REQUIRED Verify if any vaccinations are required for your cruise, cruisetour 
or shore excursion(s). (See pages 4-5.)

45.

RECOMMENDED Pre-reserve shore excursions. (See page 7.) Up to 120.
RECOMMENDED Purchase a Princess airport-to-ship transfer or a Cruise Plus® 

Hotel Package.
45 - 14.

RECOMMENDED Confirm Princess Captain’s Circle® Membership status by 
visiting the Circle CenterSM at princess.com.

45 - 14.

RECOMMENDED Provide special dietary requests in advance to Onboard 
Services  Fax: Australia (02) 8424 9160 or New Zealand 0800 
951 201

45.

RECOMMENDED Provide friends and relatives with information on how to reach 
you at sea or on a land tour. (See page 6.)

1

Complete Princess ship luggage tags and land tour tags (if 
applicable) for each piece of baggage.

1

VERIFY Check to see if you need a visa(s) for any of the countries to 
which you will travel. You should contact the consulate for each 
country you will visit, or a visa service. Please reconfirm visa
requirements 5-7 days prior to your cruise. (See page 4.)

45

OPTIONAL Submit the Celebrations form to arrange a special occasion or 
order wine, flowers and gifts. (See pages 26-28.)

45 - 14.

OPTIONAL Rent formal wear at cruiselineformal.com. (See pages 9-10.) 45 - 14

OPTIONAL Pre-reserve spa appointments for Lotus Spa® online if sailing 
on Caribbean PrincessSM, Coral Princess®, Crown Princess®, 
Diamond PrincessSM, Golden Princess®, Grand Princess®, Island 
Princess®, SapphirePrincessSM, or Star Princess®

120 - 7

.

Prior to departing for your cruise, double-check to make sure you have brought these essential documents:

Included Required Boarding Documents

Cruise Documents

RECOMMENDED
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Passage Contract

Passport and visa(s)

Medical insurance cards (recommended)

Travel insurance policy, if purchased

PRINCESS INFORMATION
princess.com and/or Australia 13 24 88 
or New Zealand 0800 951 200
Includes:
Cruise Personalizer®

Booking confirmations
Dining preferences
Transfers
Lotus Spa® reservations (select ships)
Food & Beverage special orders
Cruise Plus® Hotel Packages

BOOKING FORM
Fax Australia 13 24 88 or 
New Zealand 0800 951 200

DOCUMENTATION / VISA 
REQUIREMENTS
State Department — travel.state.gov
U.S. Dept. of Homeland Security — dhs.
gov/travel

VACCINATIONS / HEALTH
Centers for Disease Control and 
Protection — cdc.gov/travel
World Health Organization — who.int/ith

IMPORTANT NUMBERS AND RESOURCES

CUSTOMS RELATIONS
U.S.: Write to the U.S. Dept. of the 
Treasury, U.S. Customs Service, 
Washington, D.C. 20229 for a copy of 
“Know Before You Go” 
Canada: Write to the Canada Customs 
Office, 333 Dunsmuir St., Vancouver, B.C. 
V6B 5R4 for a copy of “I Declare”

PRINCESS CAPTAIN’S CIRCLE DESK
princess.com or Australia 1300-300-528 
or New Zealand 0800 444 786

FLIGHT / WEATHER DELAYS
(for emergency use only)
U.S. & Canada only 1-800-545-0008
Outside U.S. and Can. 661-753-0000 
x 22058
5 a.m. - 8 p.m. PST, Mon. - Fri.
5 a.m. - 5 p.m. PST, Sat./Sun.

SPECIAL NEEDS / ACCESS
Australia 13 24 88 or 
New Zealand 0800 951 200

FLEET MEDICAL
Fax 661-753-0121

REACHING YOU AT SEA
To call all ships
From U.S. 900-329-SHIP (7447)
From Canada 900-565-2800
Credit card calls 877-656-7447

SHORE EXCURSIONS
Fax:  Australia 13 24 88 or 
New Zealand 0800 951 200
or Mail Princess Cruises
Locked Bag 1014, 
St Leonards  NSW  1590

CELEBRATIONS
Fax:  Australia 13 24 88 or 
New Zealand 0800 951 200
or Mail Princess Cruises 
Locked Bag 1014, 
St Leonards  NSW  1590


